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The Lion Portal

This session will provide information:
* On the changing of the log in to the LCI portal
* Why make the adjustments?

* What will be new once you log in.
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Whatdoes the Lion digital
experience look like today?

One account. One portal.

Access to your Lion Account




—

Five products. Five user experiences.
Five places to store data.

.

Even with the current portal, many
other interactions are completely disconnected

@ Inquiries to the Member Service Center

Individual and Club Recognitions & Awards

@ Grants Applied & Awarded
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The Lion Portal

* MyLCI, MyLion, Insights and other tools

« It will be in a unified experience called:
the Lion Portal

* Various functions will be direct from the main portal
page

The Lion Portal

¢ This new portal will centralize all data and tools
* Managing club rosters and accessing reports
* LCIF donation and Members Services Center FAQs

¢ It will not affect the required reporting
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The Lion Portal

e It is the portal entry (initial login) that is changing
amd a different looking reporting script

* 5 different storage areas presently being used coming
into one access point

* Specific data and tools availability will be based on any
of the Lion position(s) you hold

The Lion Portal

* Your current account is encrypted

¢ LCI can not transfer your present information

You will be prompted to upgrade your credentials

+ That is: your Username and Password




The Lion Portal

* All Lions members are permitted to register and use
the current and new portal

* Emails used now and listed on MyLCI must be the
same

* Phone numbers are not supported as a username

The Lion Portal

¢ To convert phone number to email username you are
required to call Lions International, as they are the
only ones who can change it

*® 1- 630-468-6900 or

* An email address is required at that time
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The Lion Portal

¢ Shared email addresses are not permitted

* Unique to you

e This is a privacy issue

* Data information is specific to the member’s
designation

The Lion Portal

* No drastic changes in reporting guidelines

e It is the interface and the security with privacy
upgrades behind the scenes

* Upgrades are to comply with data privacy regulations

* The new system is accessible by all devices, mobile,
tablet, etc.




The Lion Portal

* The initial conversion is focused on the existing users

* To make sure Incoming Officers/Leaders they have
access in order to continue

* There will be data for individual members to use/view
that they could not do before

The Lion Portal

Applications and data into one account and one portal

Club Management Club Recognitions
Convention and Delegates Donations made
Grant Applications and Awards Individual Member
Individual Recognitions Learn and History
Member Services New Clubs
Reporting Payment history
Service Planning Shop and Supply
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The Lion Portal

¢ A change yes, but really, new look and an easier
process

+ Those using a Lions e-Clubhouse website, no changes

* There will be an update location on the landing page

The Lion Portal

* Keep up to date on the progress go to

¢ Or click on the link located in the LCI login page

¢ There will be previews prior to launch and in product
training when launched
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