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MyLion Service and Activity Tutorial August 15th , 2021
How do I start?

-MyLion can be accessed on personal computers (Windows or Mac) and mobile devices (Android or IOS)

What you will need

-Your MyLCI Lions member number.  This must match the information that was previously provided to your Club Secretary when you were entered into Lions Club International
-Your email address.  This must match the same as above.  If you use more than one email or telephone number and are not sure what you used, ask your club secretary to verify your information with MyLCI

-Your birth date

For PC or Mac Platforms

-Open your internet browser

-Go to Google

-Type in “app.mylion.org”.

-Type in your email and password, tap SIGN IN

-If you are registered it will take you to the home screen showing MyLCI, MyLion, Shop, Insights, and Lions Learning Headings at the top

-Tap MyLion and it brings you to the Home Page

-If you need to register select register on the right side of the window and fill in the required information

There are two things to remember

-Reporting an upcoming activity is in the future and it hasn’t happened yet.  Any Lions member in your Club can report this

-Reporting a past activity is a day later than the event the club has held.  Only the Secretary, President or Club Administrator can report this.
Information needed before reporting a future activity

-The name you want to give your activity

-Is this a Signature Activity (a recurring activity). Bingo is a Signature Activity.
-Place name (where it is being held)

-Address

-Start date & time, must be in the future

-End date and time (a calendar is usually provided)

-Activity Description

-Who can see this posting – invite other members or clubs?
Information Needed if you are reporting a Past Activity

-How many people were served?
-Total funds donated, enter amount then tap CAN

-Total funds raised, enter amount then tap CAN

-The system will automatically convert funds to US

-How many volunteers Lions and Non-Lions?
-Total Volunteer hours eg. 2 Lions + 2 Non-Lions x 4 hours = 16 hours

-Community Outcomes – a Description of what the Activity accomplished or the impact it made

-Was the Activity funded by an LCIF grant – yes or no

-Enter a photo or use the image provided

-Now tap “Save as Draft”
-Now Tap “Report” and wait for response to say report “Successfully Submitted”
Editing the Default Image

-A custom photo pertaining to your club may be entered and should be of quality resolution, to upload

-Tap on the default image, tap “edit” and then “upload”, open your file or gallery where the image is and tap it

-This upload may take a few minutes, you can adjust the image to meet your needs then tap “Save”

-You can now tap “Report”

-If the continue oval does not light up red it means you have empty fields that have not been completed.  Enter the information and it should now light up red to continue.

-You are now able to review your data.  You can tap “Go Back” to make any changes.

Modifying a Report

-At any time after the Report has been submitted you would like to change something ie. “You found out a week later there were 8 volunteers instead of 4”, tap “edit”, make the changes then tap “report”
-You have now Modified your report

What you can report on: One Lion who volunteers on a daily, weekly, or each month

-Education of yourself or other Lions in your Club ie; a webinar for Lions, Learning Day is called a meeting.

-What the Secretary, Treasurer or President does in administration and the hours.
Lions Club International Password and Registration Frequently Asked Questions
How do I logon?

Each new user must first register a user name and password to access either the Directory or MyLCI.  From the LCI Logon Page click “New User? Click here to register now”.  Once you have completed the registration process, you will be able to enter your user name and password on the Logon page to access both systems.

How do I get a password?

Directory and MyLCI users create their own password.  First time users will click “New User? Click here to register now.” on the LCI logon Page.  You will be prompted to provide your LCI member number and other information to help us authenticate who you are.  You will also create a user number and other information to help us authenticate who you are.  You will also create a user name and password that are unique to you.  And finally, you will provide security questions and answers that can be used if you forget your user name or password.
I forgot my password.  Now what do I do?

From the LCI logon Page click the “Forgot your User Name or Password? Click here” link.You will be prompted to answer one of the security questions you set up when you originally registered your password.  If your answer is correct you will have the opportunity to reset your user name and password.

How do I register for a password?

First time users of eigher the Directory or MyLCI will click “New User?  Click here to register now.” On the Logon Page.  You will be prompted to provide your LCI member number and other information to help us authenticate who you are.  You will also create a user name and passwordthat are unique to you.  And finally, you will provide security questions and answers that can be used if you forget your user name or password.

How do I change my Password?

Once you have registered a User Name and password, you can change them.  First, go to the Logon Page.  Enter your User Name and password, select, the “I want to change my password after logging on” check box and click Submit.  On the next screen you can change your user name or password or both.

How do I change my email address?

Once you have registered a User Name and Password, you can change the email address associated with your registration.  First, go to the Logon Page.  Enter your user name and password, select the “I want to change my password after logging on”  check box and then click Submit.  On the next screen you can change your email address as well as your user name, password or security questions and answers.  

Is Access to MyLCI or the Directory available to all Lions members?
Access to MyLCI and the Directory is based on the members’s LCI office or role (ie.eg. club secretary, cabinet secretary, council chairperson or Past International President)

Do I need to reply to the email titled “LCI- Confirm Password Profile Change”?

You will receive this e-mail whenever your user name, password or security questions were changed.  The purpose of the e-mail is to protect your logon information from improper use.  You only need to contact the Support Center if you DID NOT change your logon information.

What format is required for passwords?

The password must contain at least one letter (a–z or A–Z) and one digit (0-9).  Passwords must be at least 6 characters.  Passwords are case-sensitive.  (Eg., these passwords are NOT equivalent “LION123” and “lion123”)

What Happens if I Forget my Password and forget the answers to both my Security Questions?
If you forget your user name, password and security answers, contact the Support Center by e-mail (mylci@lionsclubs.org) or by telephone (630-468-6900)

Will I get to re-register next year?
No. Once you register a user name and password you will not need to change it from year to year.

Can I use a computer anywhere to access the Directory or MyLCI?

Yes. Any computer with internet access can be used to access the Directory or MyLCI.

What if I got the Message, “Your response does not match our records”?

To authenticate your identity, you will need to provide information as part of the registration process.  Your entries need to match the values in our LCI membership records.
Question            


Example


Suggested Response

Enter your home street address        123 Main Street
        Enter your address as it appears 







                       on your Lion Magazine label.
Enter your current club name             Oak Brook Burr Ridge      Enter the official club name.  It ‘s not 

          




                      necessary to include the words “Lions” or       

         




                     “Club” or the abbreviation “L.C.”
Enter your first and last name              Josef Smith

Enter your name as it appears







                      On your Lion Magazine label

Enter your spouse/adult 

Elizabeth or

Enter the name provided to your companion’s name


Elizabeth Smith
            Club Secretary Enter your home, business or 
                                 312-264-1212
           Enter the phone number you cell phone number


                     1 22- 612-1790
           provided to your club secretary

You have Exceeded the maximum number of attempts allowed.  Registration is not permitted at this time.”  What should I do?

This error message means that one or more of the verification responses you typed do not match the values in the Club Roster or the Membership file.  First, check with your club secretary or club president to determine the correct values.  Then wait for approximately thirty minutes and attempt to register again.
Resources

My Advice: Do not Call MyLion Support.  If you need help, please Call PDG Bill Zwier at 613-335-2053 or email (zwierw@gmail.com) or call Lion Barb Johnson 613-384-1207 or email (brucej@bell.net) or email Theresa Pomerleau at (theresaannep@gmail.com)
