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The	Prison	Officer	Selection	Test,	often	referred	to	as	POST,	is	a	mandatory	test	for	all	applicants	wishing	to	work	in	the	prison	service.	It	is	designed	to	determine	whether	you	are	right	for	the	role	and	has	recently	been	developed	to	assess	personality	traits	as	well	as	skills	and	behaviours.	Prison	officers	are	required	to	carry	out	numerical	tasks	as
part	of	their	role,	so	numeracy	assessments	are	a	key	part	of	the	POST.	You	will	also	undertake	psychometric	tests	to	show	how	you	respond	to	workplace	situations	and	behave	under	pressure.	Honesty	and	integrity	is	an	utmost	requirement	for	work	as	a	prison	officer.	You	do	not	need	any	prior	knowledge	of	the	prison	service	or	the	specific	role	of	a
prison	officer	to	pass	the	test.	The	format	of	the	Prison	Officer	Selection	Test	To	express	your	interest	in	joining	the	prison	service,	you	must	first	submit	an	online	application	form.	If	you	meet	the	minimum	requirements	and	your	initial	application	is	successful,	you	will	be	invited	to	sit	the	POST.	The	Prison	Officer	Selection	Test	is	a	remote	test	that
can	be	taken	from	anywhere	(providing	you	can	access	a	computer	with	an	internet	connection).	You	will	receive	a	link	to	the	test	via	email.	The	test	takes	around	an	hour	to	complete	and	you	have	seven	days	in	which	to	submit	your	test.	The	test	is	divided	into	multiple	stages,	as	outlined	below.	Stage	one	starts	with	a	situational	judgement	test	that
assesses	your	behaviour	when	confronted	with	a	typical	prison	workplace	situation.	This	is	followed	by	a	numerical	test	to	assess	basic	numeracy	skills	and	mathematical	ability.	If	you	are	successful	in	stage	one,	you	will	be	invited	to	move	onto	stage	two.	Stage	two	presents	a	new	addition	to	the	Prison	Officer	Selection	Test:	a	game-based
assessment.	This	innovative	format	tests	your	natural	behaviours	and	reactions.	POST	situational	judgement	test	The	situational	judgement	test	assesses	your	natural	behaviours	in	the	workplace.	You	will	be	presented	with	a	typical	work-related	scenario	along	with	multiple	possible	actions	that	you	could	take	in	response	to	that	scenario.	You	will	be
asked	to	order	the	actions	to	show	which	you	think	are	the	most	effective	to	the	least	effective.	You	will	have	an	allowance	of	20	minutes	to	answer	16	questions.	POST	numerical	reasoning	test	The	second	section	of	stage	one	is	the	numerical	reasoning	test.	You	do	not	need	a	high	level	of	mathematical	knowledge	to	pass	this	test;	just	a	good
understanding	of	basic	mathematical	principles	like	multiplication,	division,	percentages	and	currencies.	You	must	also	have	a	perfect	grasp	of	the	24-hour	clock	as	very	accurate	timekeeping	is	a	skill	needed	for	work	as	a	prison	officer.	The	numerical	reasoning	test	has	a	time	allowance	of	15	minutes	and	consists	of	20	questions.	You	will	be
permitted	to	take	in	a	pen,	paper	and	a	calculator	to	help	you	work	out	answers.	The	test	is	not	negatively	marked,	meaning	that	you	won’t	be	deducted	marks	for	incorrect	answers	–	so	if	you	are	unsure,	take	an	educated	guess.	POST	games-based	assessment	If	you	successfully	complete	stage	one,	you	will	move	onto	stage	two,	which	is	a	new	format
of	testing	in	the	Prison	Officer	Selection	Test.	You	will	receive	unique	login	details	that	give	you	access	to	a	games-based	test	that	you	can	take	on	a	computer	or	tablet.	The	purpose	of	this	stage	is	to	assess	your	natural	responses	in	‘real	time’	as	you	are	immersed	in	the	game.	You	are	offered	the	chance	to	take	as	many	practice	tests	as	you	like
before	sitting	the	actual	test,	so	familiarise	yourself	with	the	format	and	process	of	the	game	before	diving	in.	The	game	has	no	time	limit.	Candidates	usually	take	around	30	to	50	minutes	to	reach	the	end,	passing	through	nine	levels	that	all	present	different	scenarios.	There	are	no	right	or	wrong	answers,	so	you	don’t	pass	or	fail	this	stage.	Instead,
you	will	receive	a	feedback	report	outlining	your	responses	and	what	this	reveals	about	your	personality	and	behaviours.	This	article	needs	additional	citations	for	verification.	Please	help	improve	this	article	by	adding	citations	to	reliable	sources.	Unsourced	material	may	be	challenged	and	removed.Find	sources:	"Custody	officer"	–	news	·
newspapers	·	books	·	scholar	·	JSTOR	(March	2020)	(Learn	how	and	when	to	remove	this	message)	A	custody	officer	is	an	attested	constable,	in	the	United	Kingdom	and	in	the	United	States	who	works	in	a	custody	suite.	A	custody	officer	is	in	charge	of	the	protection	and	transportation	of	detainees	and/or	prisoners	between	a	jail	or	prison	and	court.
Most	custody	officers	in	the	United	States	are	also	limited	commissioned	law	enforcement	officers	and	can	only	enforce	the	laws	that	directly	pertain	to	custody	enforcement.[1]	In	England	and	Wales,	the	custody	officer	must	make	a	decision	to	authorise	or	refuse	the	detention	of	any	detainee	presented	before	him.	This	also	applies	to	detainees
presented	before	them	by	other	public	servants	with	power	of	arrest	who	may	use	the	suite	from	time	to	time,	for	example	revenue	and	customs	officers	and	immigration	officers.	The	officer	presents	the	arrested	person	to	the	custody	officer	and	explains	the	circumstances	of	the	arrest,	with	further	detention	of	the	person	being	authorised	if	the
custody	officer	deems	it	necessary	to	do	so.	It	is	not	the	custody	officer's	duty	to	determine	whether	the	arrest	was	lawful	or	not;	code	G	of	PACE	states	that	this	duty	rests	on	the	arresting	officer.	The	custody	officer	must	ensure	that	during	the	whole	time	the	person	is	detained	at	the	custody	suite,	police	officers	and	police	staff	who	deal	with	the
detained	person	adhere	to	the	PACE	Codes	of	Practice	regarding	the	rights	and	treatment	of	persons	arrested.[1]	These	Codes	of	Practice	include	various	requirements	regarding	time	limits	and	record	keeping	for	certain	procedures	that	may	take	place	whilst	the	person	is	in	custody	and	the	custody	officer	is	responsible	for	ensuring	these,	too.[1]
The	custody	sergeant	(custody	supervisor)	is	the	authorising	sergeant	for	the	detention	of	the	accused.	Under	section	7	of	the	Criminal	Justice	(Scotland)	Act	2016,	this	is	done	by	the	authoriser	doing	what	is	called	a	"section	14	test".	If	both	parts	of	this	test	are	satisfactory,	being	necessary	and	proportionate,	and	that	the	subject	is	sufficiently
identified,	the	detention	will	proceed.	A	person	who	has	been	detained	or	arrested	is	taken	to	the	nearest	custodial	police	station	and	the	person	is	booked	into	custody,	often	by	a	member	of	police	staff	employed	by	Scottish	police	authority	called	a	CJPCSO	(Criminal	Justice	Police	Custody	and	Security	Officer)	or	a	police	constable	or	sergeant	in
smaller	more	rural	custody	centres.	As	the	Police	and	Criminal	Evidence	Act	1984	does	not	apply	in	Scotland,	the	care	of	people	in	custody	is	governed	by	different	(but	very	similar)	guidance	under	the	Criminal	Justice	(Scotland)	Act	2016.	^	a	b	c	North	Yorkshire	Police:	Administration	of	Justice	–	Custody	Suite	Archived	June	8,	2007,	at	the	Wayback
Machine	Retrieved	from	"	If	you’re	interviewing	for	a	detention	officer	job,	you’ll	need	to	be	prepared	to	answer	a	variety	of	questions	related	to	the	role	and	its	responsibilities.	Detention	officers	are	responsible	for	ensuring	that	inmates	in	correctional	facilities	and	jails	remain	safe,	secure,	and	orderly,	so	it’s	important	to	demonstrate	your
knowledge	and	understanding	of	these	duties	during	an	interview.	To	help	you	prepare,	we’ve	gathered	some	of	the	most	common	questions	hiring	managers	ask	when	interviewing	candidates	for	detention	officer	positions—along	with	tips	on	how	to	best	answer	them.	Detention	officers	are	responsible	for	maintaining	order	and	security	in	a
detention	facility.	This	question	allows	the	interviewer	to	gauge	your	understanding	of	the	role	and	your	experience	with	managing	inmates.	The	interviewer	wants	to	know	if	you	have	the	necessary	skills	to	handle	the	job,	such	as	de-escalation,	conflict	resolution,	and	enforcing	rules	and	regulations.	How	to	Answer:	To	answer	this	question,	you
should	explain	your	experience	with	managing	inmates	in	a	detention	facility.	Talk	about	how	you	have	managed	difficult	situations	and	maintained	order	while	enforcing	regulations.	You	can	also	discuss	any	training	courses	or	certifications	that	have	helped	to	prepare	you	for	the	role	of	a	detention	officer.	Additionally,	highlight	any	experiences	that
demonstrate	your	ability	to	remain	calm	under	pressure	and	handle	challenging	situations.	Example:	“I	have	several	years	of	experience	working	as	a	detention	officer	in	various	correctional	facilities.	I	have	managed	inmates	and	maintained	order	while	enforcing	regulations	and	ensuring	safety.	I	am	also	certified	in	de-escalation	techniques,	conflict
resolution,	and	crisis	management.	During	my	time	as	a	detention	officer,	I	have	had	to	handle	difficult	situations	with	inmates	and	remain	calm	under	pressure.	I	believe	that	my	experience	and	training	make	me	well-suited	for	the	role	of	a	detention	officer.”	It’s	important	for	detention	officers	to	remain	calm	and	professional	in	any	situation.	They
must	be	able	to	de-escalate	tense	situations	and	maintain	order	in	the	facility.	This	question	allows	interviewers	to	assess	your	ability	to	handle	difficult	situations,	as	well	as	your	ability	to	remain	composed	in	times	of	stress.	How	to	Answer:	To	answer	this	question,	you	should	provide	examples	of	how	you	have	handled	difficult	situations	in	the	past.
Focus	on	how	you	were	able	to	remain	calm	and	professional	while	still	addressing	the	issue	at	hand.	Talk	about	any	strategies	or	techniques	you	used	to	de-escalate	tense	situations.	Discuss	any	training	or	certifications	that	you	have	received	related	to	conflict	resolution	or	crisis	management.	Finally,	emphasize	your	commitment	to	maintaining
order	and	safety	in	the	facility.	Example:	“I	recently	had	a	situation	where	two	inmates	were	arguing	and	it	was	escalating	quickly.	I	took	the	time	to	calmly	approach	them,	ask	what	the	problem	was,	and	let	them	know	that	violence	would	not	be	tolerated.	I	then	offered	both	of	them	an	opportunity	to	take	some	time	apart	to	cool	off	before	we
discussed	the	issue	further.	By	taking	this	approach,	I	was	able	to	defuse	the	situation	without	resorting	to	physical	force.	I	believe	communication	and	negotiation	are	key	when	dealing	with	difficult	situations	in	a	detention	facility,	and	I	strive	to	use	these	skills	whenever	possible.”	Dealing	with	inmates	can	be	a	tricky	situation,	and	it’s	important	for
detention	officers	to	be	aware	of	their	environment	and	be	able	to	de-escalate	any	potential	conflicts.	This	question	gives	the	interviewer	a	sense	of	your	ability	to	handle	these	delicate	situations.	It	also	gives	them	a	chance	to	see	how	you	think	on	your	feet	and	how	you	can	defuse	a	tense	situation	without	resorting	to	physical	force.	How	to	Answer:
To	answer	this	question,	you	should	provide	an	example	of	a	time	when	you	had	to	de-escalate	a	conflict	between	two	inmates.	Talk	through	the	steps	that	you	took	to	defuse	the	situation	and	explain	how	your	actions	resulted	in	a	positive	outcome.	Be	sure	to	emphasize	any	communication	or	negotiation	skills	that	you	used	to	resolve	the	conflict.
Additionally,	highlight	any	strategies	that	you	use	to	prevent	conflicts	from	happening	in	the	first	place.	Example:	“I	once	had	to	de-escalate	a	conflict	between	two	inmates	who	were	arguing	over	something	trivial.	I	approached	the	situation	calmly	and	took	the	time	to	listen	to	both	sides	of	the	story.	After	understanding	each	inmate’s	perspective,	I
was	able	to	negotiate	a	peaceful	resolution	by	suggesting	that	they	agree	to	disagree	and	move	on.	My	ability	to	remain	levelheaded	in	tense	situations	and	my	communication	skills	enabled	me	to	quickly	diffused	the	conflict	before	it	escalated	into	physical	violence.”	This	question	is	meant	to	gauge	the	applicant’s	understanding	of	the	laws	and
regulations	that	govern	detention	facilities.	It’s	important	for	a	detention	officer	to	have	a	good	grasp	of	the	legal	system	and	the	laws	which	apply	to	their	job.	This	knowledge	is	necessary	for	maintaining	the	safety	of	the	facility	and	its	occupants,	as	well	as	for	properly	executing	their	duties.	How	to	Answer:	Begin	by	outlining	your	understanding	of
the	laws	and	regulations	that	apply	to	detention	facilities.	You	should	be	familiar	with	local,	state,	and	federal	laws	as	they	relate	to	the	facility’s	operations.	Discuss	any	relevant	experience	you	have	in	this	area,	such	as	prior	work	in	law	enforcement	or	corrections.	Additionally,	discuss	any	courses	or	training	sessions	you’ve	taken	related	to	these
topics.	Lastly,	explain	how	you	stay	up-to-date	on	changes	in	the	law,	such	as	attending	seminars	or	reading	legal	publications.	Example:	“I	understand	that	it	is	important	for	detention	officers	to	be	knowledgeable	of	the	laws	and	regulations	governing	detention	facilities.	I	have	received	extensive	training	on	these	topics,	including	courses	in	criminal
law	and	correctional	procedures.	Additionally,	I	am	familiar	with	local,	state,	and	federal	laws	related	to	the	facility’s	operations.	To	stay	up-to-date	on	any	changes	or	revisions	in	these	laws,	I	regularly	attend	seminars	and	read	legal	publications.	I	believe	my	knowledge	of	the	applicable	laws	and	regulations	at	detention	facilities	makes	me	an	ideal
candidate	for	this	position.”	Working	as	a	detention	officer	means	dealing	with	individuals	who	have	been	detained	for	a	variety	of	reasons	and	who	may	or	may	not	have	a	history	of	violence.	It’s	important	for	the	interviewer	to	know	if	the	candidate	is	comfortable	working	in	such	an	environment	and	if	they	can	handle	the	potential	risks	associated
with	the	job.	How	to	Answer:	You	should	show	the	interviewer	that	you	are	aware	of	the	potential	risks	associated	with	this	job	and	that	you	are	comfortable	working	in	such	an	environment.	Talk	about	any	experience	you	have	had	dealing	with	potentially	dangerous	individuals,	whether	it	was	through	a	previous	job	or	through	volunteer	work.	Show
the	interviewer	that	you	understand	the	importance	of	safety	protocols	and	that	you	can	handle	stressful	situations	without	panicking.	Example:	“I	understand	the	potential	risks	associated	with	working	as	a	detention	officer,	and	I	am	comfortable	with	them.	In	my	previous	role	as	an	armed	security	guard	at	a	prison,	I	was	responsible	for	ensuring	the
safety	of	both	inmates	and	staff.	I	worked	closely	with	the	prison’s	mental	health	team	to	identify	potentially	dangerous	individuals	and	followed	all	safety	protocols	to	ensure	everyone’s	safety.	I’m	also	familiar	with	de-escalation	techniques	that	can	be	used	in	stressful	situations,	which	I	believe	will	be	beneficial	in	this	role.”	Safety	is	the	top	priority
for	detention	officers.	They	must	be	able	to	maintain	order	and	control	in	a	potentially	volatile	environment.	Interviewers	want	to	know	that	you	can	come	up	with	strategies	to	keep	both	staff	and	inmates	safe,	such	as	de-escalation	techniques,	understanding	body	language,	and	being	aware	of	potential	hazards.	This	question	helps	them	assess	your
ability	to	think	on	your	feet	and	come	up	with	solutions	to	potential	problems.	How	to	Answer:	To	answer	this	question,	you	should	focus	on	the	strategies	you	use	to	maintain	safety.	For	example,	you	might	mention	that	you	always	remain	alert	and	aware	of	your	surroundings,	practice	de-escalation	techniques	when	needed,	and	follow	all	safety
protocols.	You	can	also	talk	about	how	you	communicate	with	inmates	in	a	respectful	and	professional	manner,	as	well	as	any	additional	training	you	have	taken	related	to	safety	or	security.	Example:	“My	primary	goal	as	a	detention	officer	is	to	ensure	the	safety	of	both	staff	and	inmates.	To	do	this,	I	always	remain	alert	and	aware	of	my	surroundings
and	practice	de-escalation	techniques	when	necessary.	I	understand	body	language	and	use	it	to	help	defuse	potentially	volatile	situations.	Additionally,	I	make	sure	to	follow	all	safety	protocols,	communicate	with	inmates	in	a	respectful	and	professional	manner,	and	have	taken	additional	training	related	to	safety	and	security.”	Detention	officers	have
to	be	able	to	respond	to	inmates	in	a	way	that	is	both	respectful	and	firm.	You	need	to	show	that	you	understand	the	importance	of	following	protocol	and	can	remain	calm	and	composed	in	a	difficult	situation.	This	question	is	designed	to	help	the	interviewer	gauge	your	ability	to	handle	difficult	situations	and	maintain	control	in	a	setting	that	can	be
unpredictable	and	potentially	volatile.	How	to	Answer:	Start	by	outlining	the	steps	you	would	take	to	de-escalate	the	situation.	Explain	that	you	understand	how	important	it	is	to	remain	professional	and	respectful,	even	in	difficult	situations.	Talk	about	your	experience	with	de-escalation	tactics	and	how	you	would	employ	them	if	an	inmate	refused	to
follow	orders.	Show	that	you	understand	the	importance	of	following	protocol	and	can	maintain	control	in	a	setting	that	can	be	unpredictable	and	potentially	volatile.	Example:	“If	an	inmate	refused	to	follow	orders,	I	would	first	try	to	de-escalate	the	situation	by	speaking	in	a	calming	and	respectful	manner.	I	understand	that	inmates	may	be	resistant
to	following	instructions	from	authority	figures	so	it’s	important	to	remain	patient	and	use	active	listening	skills	to	better	understand	their	point	of	view.	If	verbal	communication	proved	unsuccessful,	then	I	would	take	appropriate	action	based	on	the	protocols	established	by	my	department.”	Detention	officers	are	tasked	with	managing	a	difficult	and
sometimes	dangerous	environment.	It’s	important	for	potential	hires	to	demonstrate	that	they	understand	the	complexity	of	the	job,	and	that	they	possess	the	qualities	and	skills	necessary	to	handle	the	duties	and	responsibilities	of	the	position.	This	question	gives	the	interviewer	a	chance	to	better	understand	how	you	view	the	job	and	your
qualifications	for	it.	How	to	Answer:	The	qualities	that	make	a	successful	detention	officer	include	strong	communication	and	interpersonal	skills,	the	ability	to	remain	calm	in	difficult	situations,	physical	fitness,	sound	judgment,	and	knowledge	of	relevant	laws	and	regulations.	Additionally,	it’s	important	for	detention	officers	to	have	excellent
problem-solving	and	decision-making	skills,	as	well	as	an	understanding	of	safety	protocols	and	procedures.	Finally,	they	should	be	able	to	work	independently	and	as	part	of	a	team.	Example:	“I	believe	the	most	important	qualities	for	a	successful	detention	officer	are	strong	communication	and	interpersonal	skills,	the	ability	to	remain	calm	in	difficult
situations,	sound	judgment,	and	knowledge	of	relevant	laws	and	regulations.	Additionally,	it’s	important	for	detention	officers	to	have	excellent	problem-solving	and	decision-making	skills,	as	well	as	an	understanding	of	safety	protocols	and	procedures.	Finally,	they	should	be	able	to	work	independently	and	as	part	of	a	team.	I	believe	I	possess	all	of
these	qualities	and	I’m	confident	that	I	can	be	a	successful	detention	officer.”	It’s	important	for	detention	officers	to	be	aware	of	and	understand	the	rules	and	regulations	for	conducting	searches	of	inmates	and	their	cells.	This	question	is	designed	to	assess	an	applicant’s	knowledge	of	proper	search	procedures,	as	well	as	their	ability	to	remain	calm
and	professional	during	potentially	tense	situations.	It	also	allows	the	interviewer	to	gain	insight	into	an	applicant’s	problem-solving	skills	and	how	they	might	handle	scenarios	involving	inmates	or	other	personnel.	How	to	Answer:	The	best	way	to	answer	this	question	is	to	talk	about	the	procedures	you	would	follow	when	conducting	a	search.	This
could	include	discussing	the	importance	of	following	all	applicable	laws	and	regulations,	as	well	as	how	you	would	ensure	that	inmates’	rights	are	respected	during	the	process.	Additionally,	it’s	important	to	demonstrate	your	understanding	of	proper	safety	protocols,	such	as	using	protective	gear	or	being	aware	of	potential	weapons	or	contraband	in
the	area.	Finally,	be	sure	to	emphasize	your	ability	to	remain	calm	and	professional	while	dealing	with	difficult	situations.	Example:	“When	conducting	searches	of	inmates	and	their	cells,	I	make	sure	to	always	follow	the	proper	protocols	and	regulations.	This	includes	using	the	appropriate	protective	gear,	such	as	gloves	and	masks,	and	being	aware
of	potential	weapons	or	contraband	in	the	area.	I	understand	the	importance	of	respecting	inmates’	rights	during	the	search	and	I	always	take	the	time	to	explain	the	process	to	them	in	a	respectful	and	professional	manner.	I	also	make	sure	to	stay	calm	and	composed	in	potentially	tense	situations,	and	I	am	confident	in	my	ability	to	handle	any
situation	that	may	arise.”	Surveillance	equipment	is	a	key	component	of	a	detention	officer’s	job.	Having	experience	with	using	cameras	and	monitors	will	give	the	interviewer	a	better	understanding	of	your	abilities	and	also	show	that	you	understand	the	importance	of	using	surveillance	to	maintain	order	and	safety	in	a	detention	facility.	How	to
Answer:	If	you	have	experience	with	using	surveillance	equipment,	be	sure	to	highlight	it	in	your	answer.	Talk	about	the	types	of	cameras	and	monitors	you’ve	used,	how	long	you’ve	been	using	them,	any	training	you’ve	received,	and	how	you	use	the	equipment	on	a	daily	basis.	If	you	don’t	have	prior	experience	with	this	type	of	equipment,	explain
that	you	are	eager	to	learn	and	would	take	advantage	of	any	available	training	opportunities.	Example:	“I	have	been	working	with	surveillance	cameras	and	monitors	for	the	past	five	years.	I	have	been	trained	in	the	installation	and	maintenance	of	cameras	and	monitors,	and	I	am	comfortable	with	the	use	of	both.	I	use	the	equipment	on	a	daily	basis	to
monitor	the	facility	and	ensure	that	everyone	is	following	the	rules	and	regulations.	I	am	also	familiar	with	the	protocols	for	documenting	any	incidents	that	occur.	I	am	confident	that	my	experience	with	using	surveillance	equipment	will	be	a	valuable	asset	in	my	role	as	a	detention	officer.”	Detention	officers	have	to	have	a	keen	eye	for	detail	and	be
able	to	think	critically	to	ensure	that	the	facility	is	safe	and	secure.	One	of	the	main	duties	is	to	complete	investigations	into	incidents	that	occur	within	the	facility.	This	question	is	designed	to	test	if	the	candidate	has	the	investigative	and	problem-solving	skills	necessary	for	the	role.	How	to	Answer:	Begin	your	answer	by	discussing	any	experience
you	have	conducting	investigations	into	incidents	within	a	facility.	Talk	about	the	methods	and	techniques	you	used	to	ensure	that	all	evidence	was	collected,	analyzed,	and	reported	accurately.	Additionally,	discuss	how	you	worked	with	other	members	of	the	team	to	ensure	that	the	investigation	ran	smoothly	and	efficiently.	Finally,	explain	how	you
were	able	to	use	investigative	skills	to	identify	potential	problems	in	the	facility	before	they	became	serious	issues.	Example:	“I	have	extensive	experience	conducting	investigations	into	incidents	within	a	facility.	As	a	former	correctional	officer,	I	was	responsible	for	conducting	investigations	into	any	incidents	that	occurred	in	the	facility.	I	used	my
skills	in	observation	and	problem-solving	to	ensure	that	all	evidence	was	collected	and	analyzed	accurately.	I	also	worked	with	other	members	of	the	team	to	ensure	that	the	investigation	ran	smoothly	and	efficiently.	Additionally,	I	used	my	investigative	skills	to	identify	potential	problems	in	the	facility	before	they	became	serious	issues.”	Detention
officers	have	to	interact	with	inmates	on	a	daily	basis,	and	those	inmates	often	come	from	different	cultural	and	language	backgrounds.	This	means	that	communication	and	understanding	are	very	important,	and	the	interviewer	wants	to	make	sure	you	have	the	cultural	sensitivity	and	communication	skills	to	be	able	to	interact	with	inmates	in	a
respectful,	safe	manner.	How	to	Answer:	Start	by	talking	about	the	importance	of	cultural	understanding	and	respect.	Explain	that	you	would	take	the	time	to	learn	what	language	they	speak,	and	if	necessary,	enlist	the	help	of	a	translator	or	interpreter	who	is	fluent	in	both	languages.	You	should	also	talk	about	how	you	would	use	body	language	and
nonverbal	cues	to	convey	messages,	as	well	as	active	listening	skills	to	better	understand	inmates’	needs.	Finally,	emphasize	your	commitment	to	maintaining	safety	for	both	yourself	and	the	inmate,	and	explain	any	strategies	you	have	for	de-escalating	potentially	tense	situations.	Example:	“I	believe	that	communication	is	essential	for	creating	a	safe
and	respectful	environment	in	a	detention	facility,	and	I	understand	the	importance	of	being	able	to	communicate	with	inmates	who	may	not	speak	English	fluently.	I	would	take	the	time	to	learn	what	language	they	speak,	and	when	necessary,	I	would	enlist	the	help	of	a	translator	or	interpreter	who	is	fluent	in	both	languages.	I	would	also	use	body
language	and	nonverbal	cues	to	convey	messages,	and	use	active	listening	skills	to	better	understand	inmates’	needs.	Above	all,	I	am	committed	to	maintaining	safety	for	both	myself	and	the	inmate,	and	I	have	strategies	in	place	to	de-escalate	tense	situations	if	they	arise.”	Detention	officers	are	responsible	for	maintaining	order	and	safety	in	all
aspects	of	the	facility,	from	individual	cells	to	communal	areas.	This	question	is	designed	to	gauge	how	well	you	understand	the	importance	of	order	and	safety	and	how	you	would	go	about	ensuring	it.	It	also	helps	the	interviewer	understand	your	knowledge	of	security	protocols	and	procedures.	How	to	Answer:	Start	by	talking	about	the	importance
of	order	and	safety	in	a	detention	facility.	You	can	then	explain	that	you	would	take	steps	such	as	making	sure	all	inmates	are	accounted	for,	ensuring	they	follow	appropriate	rules	and	regulations,	providing	clear	instructions	to	maintain	order,	and	monitoring	their	behavior	during	group	activities.	Finally,	emphasize	your	ability	to	remain	calm	and
professional	when	faced	with	challenging	situations	or	disruptive	inmates.	Example:	“Maintaining	order	and	safety	during	meal	times	or	other	group	activities	is	of	the	utmost	importance	in	a	detention	facility.	To	ensure	this,	I	would	take	the	following	steps:	I	would	make	sure	all	inmates	are	accounted	for	and	that	they	follow	the	appropriate	rules
and	regulations.	I	would	also	provide	clear	instructions	to	maintain	order	and	monitor	their	behavior	during	group	activities.	I	understand	that	situations	can	become	difficult,	so	I	remain	calm	and	professional	when	faced	with	disruptive	inmates.	I	am	also	trained	in	de-escalation	techniques	and	can	use	them	to	prevent	disputes	from	escalating.”
Ensuring	the	safety	and	security	of	inmates	is	a	core	responsibility	of	a	detention	officer.	In	addition	to	monitoring	inmates’	behavior	and	activities,	detention	officers	also	handle	requests	for	medical	attention,	access	to	legal	services,	and	other	needs.	This	question	is	designed	to	see	how	you	will	handle	such	requests	and	if	you	have	the	skills	to
assess	the	situation	and	determine	the	best	course	of	action.	How	to	Answer:	Your	answer	should	demonstrate	that	you	understand	the	importance	of	following	protocol	and	adhering	to	safety	standards.	Explain	how	you	would	assess	a	situation	before	responding,	such	as	checking	the	inmate’s	medical	records	or	consulting	with	other	staff	members
who	may	have	more	information.	You	can	also	discuss	your	ability	to	remain	calm	in	difficult	situations	and	how	you	prioritize	safety	when	making	decisions.	Example:	“When	an	inmate	requests	medical	attention	or	other	services,	I	always	take	the	time	to	assess	the	situation	and	determine	the	best	course	of	action.	I	check	medical	records	to	see	if
the	inmate	has	a	preexisting	medical	condition	that	requires	attention,	and	I	consult	with	other	staff	members	who	may	have	more	information.	I	also	make	sure	to	stay	calm	and	remain	professional	in	any	situation,	while	also	prioritizing	safety.	I	understand	the	importance	of	following	protocol	and	adhering	to	safety	standards,	and	I	take	the
necessary	steps	to	ensure	the	safety	of	all	inmates	in	my	care.”	Detention	officers	are	responsible	for	monitoring	inmates,	maintaining	order	and	security	inside	a	detention	facility,	and	providing	support	to	inmates.	Building	trust	and	rapport	with	inmates	is	an	important	part	of	the	job	and	is	essential	for	successful	operations.	Interviewers	will	want
to	know	what	strategies	you	use	to	build	trust	and	rapport	with	inmates,	such	as	active	listening,	empathy,	and	providing	support.	How	to	Answer:	To	answer	this	question,	you	should	describe	the	strategies	that	you	use	to	build	trust	and	rapport	with	inmates.	You	can	talk	about	how	you	actively	listen	to	their	concerns,	show	empathy	and
understanding	for	their	situation,	and	provide	support	when	needed.	Additionally,	you	can	discuss	how	you	strive	to	be	fair	and	consistent	in	your	interactions	with	inmates	so	they	know	what	to	expect	from	you	and	feel	confident	that	their	needs	will	be	met.	Example:	“I	believe	that	building	trust	and	rapport	with	inmates	is	essential	for	successful
operations.	To	that	end,	I	always	strive	to	be	fair	and	consistent	in	my	interactions	with	them.	I	also	actively	listen	to	their	concerns	and	show	empathy	and	understanding	for	their	situation.	I	believe	that	providing	support	and	guidance	is	key	to	building	trust,	so	I	always	make	sure	to	be	available	to	answer	questions	and	provide	assistance	when
needed.”	The	role	of	a	detention	officer	is	to	maintain	safety	and	security	in	the	facility.	When	contraband	is	found,	it	can	disrupt	this	security.	The	interviewer	wants	to	know	that	you	can	handle	this	kind	of	situation	properly,	by	following	all	policies	and	procedures	and	ensuring	the	safety	of	the	inmates,	staff,	and	facility.	How	to	Answer:	Start	by
explaining	that	safety	is	your	top	priority	when	dealing	with	contraband.	Talk	about	how	you	would	assess	the	situation,	document	it,	and	take	appropriate	action	based	on	the	facility’s	policies	and	procedures.	Explain	that	you	would	also	be	sure	to	report	the	incident	to	the	proper	authorities	in	a	timely	manner.	Lastly,	emphasize	that	you	understand
the	importance	of	following	all	protocols	to	ensure	security	and	safety.	Example:	“When	I	find	contraband	in	an	inmate’s	cell,	my	first	priority	is	the	safety	of	the	facility.	I	assess	the	situation,	document	the	incident,	and	then	take	action	based	on	the	facility’s	policies	and	procedures.	I	also	report	the	incident	to	the	proper	authorities	in	a	timely
manner.	I	understand	that	following	all	protocols	is	essential	in	maintaining	safety	and	security	in	the	facility.”	This	question	is	designed	to	assess	how	the	candidate	responds	to	emergency	situations.	It	is	important	for	detention	officers	to	remain	calm	and	know	the	protocols	for	responding	to	such	situations.	The	interviewer	wants	to	know	that	the
candidate	is	able	to	think	quickly	and	act	decisively	when	necessary.	How	to	Answer:	The	best	answer	to	this	question	is	to	describe	the	protocol	that	you	would	follow	if	an	inmate	attempted	to	escape.	Explain	that	your	first	priority	would	be	to	ensure	the	safety	of	yourself	and	other	staff	in	the	facility,	as	well	as	any	inmates	in	the	vicinity.	You	should
also	explain	that	you	would	alert	other	officers	or	supervisors	immediately	and	take	action	according	to	established	protocols	for	responding	to	such	situations.	Finally,	emphasize	that	you	understand	the	importance	of	remaining	calm	and	composed	in	emergency	situations.	Example:	“My	first	priority	in	the	event	of	an	attempted	escape	would	be	to
ensure	the	safety	of	myself	and	other	staff,	as	well	as	any	inmates	in	the	vicinity.	I	would	alert	other	officers	or	supervisors	immediately,	and	follow	established	protocols	for	responding	to	such	situations.	I	understand	the	importance	of	remaining	calm	and	composed	in	emergency	situations,	and	I	have	the	experience	and	training	necessary	to	handle
such	situations	professionally	and	effectively.”	This	question	is	important	to	understand	how	you	will	handle	the	delicate	balance	between	maintaining	a	secure	and	safe	environment	while	also	treating	inmates	with	respect	and	understanding.	It	also	reflects	how	you	can	think	on	your	feet	and	how	you	will	handle	stressful	situations	that	may	arise.
Understanding	how	to	navigate	these	conversations	is	a	key	component	of	the	role	of	a	detention	officer.	How	to	Answer:	In	your	answer,	emphasize	that	you	understand	the	importance	of	treating	inmates	with	respect	and	dignity.	Explain	that	you	would	take	all	complaints	seriously	and	investigate	them	thoroughly	to	ensure	that	any	violations	are
addressed	in	a	timely	manner.	You	should	also	make	it	clear	that	you	will	use	your	discretion	when	dealing	with	difficult	situations	and	be	sure	to	follow	protocols	and	policies	set	by	the	facility.	Additionally,	explain	how	important	it	is	for	you	to	maintain	good	relationships	with	inmates	so	they	feel	comfortable	enough	to	come	forward	with	their
concerns.	Example:	“My	priority	as	a	detention	officer	is	to	ensure	a	safe	and	secure	environment	for	both	inmates	and	staff,	and	I	understand	the	importance	of	treating	all	inmates	with	respect	and	dignity.	I	take	all	complaints	seriously	and	investigate	them	thoroughly	to	ensure	that	any	violations	are	addressed	in	a	timely	manner.	I	also	use	my
discretion	when	dealing	with	difficult	situations	and	always	follow	the	protocols	and	policies	set	by	the	facility.	I	believe	it	is	important	to	maintain	good	relationships	with	inmates	so	they	feel	comfortable	enough	to	come	forward	with	their	concerns.	I	am	confident	that	I	can	handle	any	complaints	or	issues	that	may	arise	in	a	professional	and
effective	manner.”	Detention	officers	are	expected	to	remain	vigilant	and	attentive	in	order	to	maintain	order	in	the	facility.	They	must	be	able	to	respond	to	any	potential	security	issues	quickly	and	effectively.	Interviewers	will	want	to	know	that	you	understand	this	responsibility	and	have	strategies	in	place	to	ensure	you	stay	alert	and	engaged	while
on	duty.	How	to	Answer:	You	can	answer	this	question	by	explaining	the	strategies	you	use	to	stay	alert	and	attentive	while	on	duty.	Examples	could	include	taking	regular	breaks,	staying	hydrated,	eating	healthy	snacks,	and	getting	enough	rest	before	your	shift.	You	can	also	mention	any	techniques	you	use	to	keep	yourself	engaged	during	long	shifts
such	as	listening	to	music	or	reading.	Finally,	be	sure	to	explain	how	you	stay	aware	of	potential	security	threats	in	order	to	respond	quickly	and	effectively.	Example:	“I	use	several	strategies	to	stay	alert	and	attentive	while	on	duty.	I	take	regular	breaks	throughout	my	shift	to	give	myself	a	chance	to	stretch,	stay	hydrated,	and	eat	a	healthy	snack.	I
also	make	sure	to	get	enough	rest	before	my	shift	so	I	can	be	at	my	best	when	I’m	on	duty.	I	also	try	to	stay	engaged	during	long	shifts	by	listening	to	music	or	reading.	Finally,	I	am	always	aware	of	my	surroundings	and	potential	security	threats	in	order	to	respond	quickly	and	effectively	if	necessary.”	Detention	officers	are	responsible	for
maintaining	order	and	safety	in	a	jail	or	prison.	In	any	given	day,	they	could	be	faced	with	a	variety	of	crisis	situations,	from	a	prisoner	attempting	to	escape	to	a	fight	breaking	out.	They	need	to	be	able	to	assess	the	situation	quickly	and	make	decisions	that	will	keep	everyone	safe.	By	asking	this	question,	the	interviewer	wants	to	know	if	you	have	the
ability	to	remain	calm	and	make	decisions	in	a	high-stress	environment.	How	to	Answer:	When	answering	this	question,	it’s	important	to	provide	a	specific	example	of	a	time	when	you	had	to	make	a	quick	decision	in	a	crisis	situation.	Make	sure	to	explain	the	context	of	the	situation	and	how	you	were	able	to	assess	the	situation	quickly	and	come	up
with	an	effective	solution.	Be	sure	to	emphasize	your	ability	to	remain	calm	and	collected	under	pressure	and	how	that	helped	you	make	the	right	decision.	Example:	“In	my	previous	job	as	a	detention	officer,	I	was	faced	with	a	situation	where	a	prisoner	attempted	to	escape.	I	quickly	assessed	the	situation	and	noticed	that	the	prisoner	had	moved	to	a
different	wing	of	the	prison	and	was	attempting	to	break	out	through	a	window.	I	immediately	called	for	backup	and	then	proceeded	to	the	wing	to	apprehend	the	prisoner.	I	was	able	to	remain	calm	and	think	clearly	in	the	midst	of	the	situation,	which	allowed	me	to	make	the	right	decision	and	apprehend	the	prisoner	without	any	further	incident.”
How	would	you	handle	a	situation	where	an	inmate	is	refusing	to	follow	orders?	What	they	want	to	see	is	that	you	understand	the	importance	of	maintaining	safety	and	authority	while	de-escalating	tension.	You	need	to	explain	that	you	would	stay	calm,	use	clear	communication,	and	follow	protocols	to	ensure	control	without	escalating	the
situation.Example:	If	an	inmate	refuses	to	follow	orders,	I	would	stay	calm	and	firm,	speaking	clearly	to	understand	their	concerns.	Building	rapport	helps	reduce	tension,	so	I’d	listen	and	try	to	de-escalate	the	situation	verbally	first.	If	needed,	I’d	follow	established	protocols	to	ensure	safety	for	everyone	involved.	For	example,	in	previous	roles,	calmly
addressing	the	reasons	behind	non-compliance	often	helped	resolve	issues	quickly	without	escalation.	Included	in	AI	interview	practice	Can	you	provide	an	example	of	how	you	have	supported	a	colleague	in	a	challenging	situation?	What	they	want	to	know	is	how	you	work	as	part	of	a	team	and	support	others	under	pressure.	You	need	to	explain	a
specific	time	you	helped	a	colleague	in	a	tough	situation,	showing	your	communication	and	teamwork	skills,	and	describe	the	positive	outcome	for	both	your	colleague	and	the	team.Example:	In	a	previous	role,	a	colleague	was	struggling	with	a	difficult	incident	involving	an	upset	individual.	I	stayed	calm,	offered	a	listening	ear,	and	helped	them	de-
escalate	the	situation	by	talking	things	through.	This	not	only	eased	their	stress	but	also	helped	maintain	team	morale.	Being	there	for	each	other	in	tough	moments	really	strengthens	trust	and	ensures	everyone	feels	supported.	Included	in	AI	interview	practice	Practice	every	interview	question	with	our	mock	interview	AI	28	jobseekers	recently
practiced	Practice	Now	What	would	you	do	if	you	witnessed	a	fellow	officer	engaging	in	inappropriate	behavior?	This	interview	question	assesses	your	understanding	of	professional	ethics	and	your	ability	to	maintain	a	safe	environment	by	addressing	misconduct.	You	need	to	say	that	you	would	recognize	the	behavior	as	unacceptable,	follow	official
procedures	to	report	it,	and	prioritize	the	safety	and	respect	of	everyone	involved.Example:	If	I	saw	a	colleague	behaving	inappropriately,	I’d	first	ensure	everyone’s	safety	and	then	follow	the	proper	procedures	by	reporting	it	to	the	supervisor.	It’s	important	we	all	hold	ourselves	to	high	standards	to	maintain	trust	and	respect	within	the	team.	For
example,	in	past	roles,	addressing	concerns	quickly	helped	prevent	situations	from	escalating	and	kept	the	environment	professional	and	secure	for	everyone.	Included	in	AI	interview	practice	What	would	you	do	if	you	were	asked	to	cover	up	a	mistake	made	by	a	colleague?	Hiring	managers	ask	this	question	to	see	if	you	prioritize	honesty	and	uphold
ethical	standards	under	pressure.	In	your	answer,	clearly	state	you	would	report	the	mistake	according	to	prison	policies	and	handle	any	conflict	calmly	and	respectfully.Example:	If	asked	to	cover	up	a	colleague’s	mistake,	I’d	explain	that	it’s	important	to	be	upfront	and	address	the	issue	honestly.	Mistakes	happen,	but	covering	them	up	can	cause
bigger	problems	later.	I’d	encourage	discussing	the	matter	with	the	right	people	calmly,	focusing	on	finding	a	solution	rather	than	assigning	blame.	This	way,	we	maintain	trust	and	keep	the	environment	safe	for	everyone.	Included	in	AI	interview	practice	What	steps	do	you	take	to	ensure	transparency	and	accountability	in	your	work?	This	interview
question	is	asked	to	assess	your	commitment	to	honesty,	clear	communication,	and	adherence	to	rules	in	a	sensitive	environment.	You	need	to	say	that	you	communicate	your	actions	clearly	to	colleagues	and	supervisors,	follow	all	policies	strictly,	and	take	responsibility	for	your	actions	to	maintain	trust	and	accountability.Example:	In	my	role,	I	make
sure	to	keep	my	actions	clear	and	well-documented,	so	there’s	no	confusion	about	decisions	I	make.	I	always	stick	to	the	guidelines	and	policies	laid	out,	which	helps	build	trust	with	both	colleagues	and	detainees.	If	something	unexpected	happens,	I	take	responsibility	and	address	it	openly.	For	example,	when	a	situation	escalated	recently,	I	quickly
reported	it	and	followed	through	with	the	proper	procedures	to	resolve	it.	Included	in	AI	interview	practice	Can	you	describe	a	time	when	you	had	to	make	a	difficult	ethical	decision	at	work?	This	interview	question	aims	to	assess	your	integrity	and	ability	to	uphold	ethical	standards	under	pressure.	You	need	to	describe	a	specific	situation	where	you
faced	a	tough	ethical	choice,	explain	your	thought	process,	and	highlight	how	you	prioritized	fairness	and	safety	in	your	decision.Example:	In	a	previous	role,	I	noticed	a	colleague	bending	rules	to	help	an	inmate	access	extra	privileges.	I	had	to	weigh	loyalty	against	fairness	and	the	integrity	of	the	system.	Ultimately,	I	chose	to	report	the	issue
discreetly,	ensuring	procedures	were	followed	and	trust	maintained.	It	was	tough,	but	upholding	ethical	standards	is	essential	in	maintaining	safety	and	fairness	for	both	staff	and	prisoners.	Included	in	AI	interview	practice	What	techniques	do	you	use	to	de-escalate	tense	situations?	Hiring	managers	ask	this	to	see	how	you	manage	conflict	and
maintain	safety	under	pressure.	You	need	to	explain	that	you	stay	calm,	use	clear	communication,	and	listen	actively	to	reduce	tension	and	prevent	situations	from	escalating.Example:	In	tense	moments,	I	stay	calm	and	listen	carefully	to	understand	what's	behind	the	frustration.	I	use	clear,	respectful	communication	to	show	I’m	there	to	help,	not	to
confront.	For	example,	once	I	diffused	a	heated	argument	by	acknowledging	concerns	and	offering	practical	solutions,	which	helped	everyone	feel	heard	and	eased	the	tension.	Keeping	a	steady	tone	and	body	language	helps	create	a	safer,	more	controlled	environment.	Included	in	AI	interview	practice	Be	ready	for	your	interview	with	just	10	minutes
of	practice	every	day	28	jobseekers	recently	practiced	Take	a	free	mock	interview	What	strategies	do	you	use	to	build	trust	and	rapport	with	your	colleagues?	This	question	assesses	your	ability	to	create	a	cooperative	and	supportive	team	environment,	which	is	crucial	for	safety	and	efficiency	in	a	custody	setting.	You	should	explain	that	you	build
trust	by	actively	listening	to	colleagues,	being	reliable	in	your	duties,	and	communicating	openly	and	respectfully.Example:	To	build	trust	with	colleagues,	I	make	sure	to	really	listen	and	understand	their	views,	which	helps	us	work	better	together.	I	also	keep	my	promises	and	meet	deadlines	so	they	know	they	can	count	on	me.	Open	and	respectful
communication	is	key—whether	it’s	checking	in	during	busy	shifts	or	offering	support	when	needed—creating	a	positive	atmosphere	where	everyone	feels	valued.	Included	in	AI	interview	practice	Describe	a	situation	where	you	had	to	work	with	a	team	to	achieve	a	common	goal.	Interviewers	ask	this	question	to	see	how	well	you	communicate,
collaborate,	and	solve	problems	within	a	team,	which	are	crucial	skills	for	a	prison	custody	officer.	In	your	answer,	clearly	describe	how	you	listened	to	others,	shared	responsibilities,	and	worked	together	to	overcome	challenges	to	achieve	a	common	goal.Example:	In	my	previous	role,	our	team	faced	a	tight	deadline	to	complete	a	complex	report.	We
divided	tasks	based	on	strengths	and	kept	everyone	updated	through	regular	check-ins.	When	challenges	arose,	we	discussed	options	openly	and	adapted	quickly.	By	staying	focused	and	supporting	each	other,	we	delivered	the	report	on	time,	which	reinforced	how	clear	communication	and	teamwork	lead	to	success.	Included	in	AI	interview	practice
How	do	you	ensure	effective	communication	with	your	colleagues	during	a	shift?	Interviewers	ask	this	question	to	see	if	you	can	maintain	clear,	respectful	communication	under	pressure,	which	is	crucial	for	safety	and	teamwork.	You	should	explain	that	you	share	important	updates	clearly	at	briefings,	listen	actively	to	colleagues,	and	always
communicate	respectfully	to	ensure	everyone	stays	informed	and	coordinated.Example:	To	keep	communication	effective	during	a	shift,	I	focus	on	sharing	information	clearly	and	checking	understanding	as	we	go	along.	I	make	sure	to	listen	carefully	when	colleagues	speak,	so	I	can	respond	appropriately	and	avoid	any	confusion.	Respect	is	key—I
always	approach	conversations	with	patience	and	openness.	For	example,	during	handovers,	I	summarize	key	points	to	ensure	everyone’s	on	the	same	page	before	moving	forward.	Included	in	AI	interview	practice	Can	you	describe	a	time	when	you	had	to	handle	a	difficult	situation	at	work?	Interviewers	ask	this	question	to	see	if	you	can	remain
calm,	assess	risks,	and	work	with	others	during	challenging	situations.	You	need	to	explain	how	you	stayed	composed,	evaluated	the	situation,	and	worked	with	your	team	to	safely	resolve	the	issue.Example:	In	a	previous	role,	I	stayed	calm	when	a	conflict	arose	between	team	members	during	a	busy	period.	I	quickly	assessed	the	situation,	spoke	to
those	involved	to	understand	their	perspectives,	and	encouraged	open	communication.	By	working	together,	we	resolved	the	issue	efficiently,	ensuring	minimal	disruption.	This	experience	reinforced	the	importance	of	clear	dialogue	and	teamwork	in	managing	tense	situations	effectively.	Included	in	AI	interview	practice	You	don't	need	to	be	a	genius
to	look	confident	You	just	need	to	practice	a	few	questions	to	get	the	hang	of	it.	Try	it	with	our	free	mock	interview	AI.	28	jobseekers	recently	practiced	Try	a	free	mock	interview	How	do	you	handle	situations	where	your	personal	values	conflict	with	your	professional	duties?	Interviewers	ask	this	question	to	see	if	you	can	separate	personal	beliefs
from	professional	responsibilities	and	remain	fair	and	ethical	in	challenging	situations.	You	need	to	say	that	you	prioritize	following	prison	rules	and	treat	all	inmates	fairly,	while	managing	any	personal	conflicts	calmly	and	professionally.Example:	In	situations	where	personal	beliefs	might	differ	from	my	role,	I	focus	on	the	responsibility	I	have	to
maintain	safety	and	fairness.	I	remind	myself	that	understanding	inmates’	backgrounds	helps	me	stay	professional	and	respectful,	even	if	I	don’t	personally	agree	with	their	choices.	For	example,	I	once	worked	with	someone	whose	views	conflicted	with	mine,	but	by	keeping	a	clear	boundary,	I	ensured	my	duties	were	carried	out	without	bias.
Included	in	AI	interview	practice	How	do	you	ensure	the	safety	and	security	of	both	inmates	and	staff?	Interviewers	ask	this	to	see	if	you	understand	the	balance	between	maintaining	order	and	protecting	everyone’s	well-being.	You	need	to	say	that	you	follow	strict	protocols,	stay	alert	to	potential	risks,	and	communicate	effectively	to	prevent	conflicts
and	ensure	safety.Example:	Ensuring	safety	means	staying	alert	and	building	trust	with	inmates	while	following	clear	procedures.	I	focus	on	open	communication,	spotting	potential	issues	early,	and	responding	calmly.	For	example,	if	tensions	rise,	I’d	intervene	before	things	escalate,	keeping	both	staff	and	prisoners	safe.	It’s	about	respect	and
vigilance	working	together	to	maintain	a	secure	environment	for	everyone.	Included	in	AI	interview	practice	Can	you	give	an	example	of	a	time	when	you	had	to	adapt	to	a	significant	change	at	work?	Interviewers	ask	this	question	to	see	how	well	you	handle	unexpected	challenges	and	maintain	stability	in	a	dynamic	environment.	In	your	answer,
clearly	describe	the	change	you	faced,	the	steps	you	took	to	adjust,	and	how	your	actions	helped	keep	things	safe	and	orderly.Example:	In	my	previous	role,	our	team	had	to	switch	to	a	new	digital	reporting	system	with	little	notice.	I	took	time	to	learn	the	software	thoroughly	and	supported	colleagues	who	struggled	with	it.	This	helped	us	maintain
accuracy	in	logs	and	ensured	smooth	daily	operations.	Embracing	the	change	early	meant	fewer	errors	and	a	more	efficient	workflow,	which	was	appreciated	by	both	the	team	and	management.	Included	in	AI	interview	practice	What	experience	do	you	have	that	makes	you	a	good	fit	for	the	role	of	a	Prison	Custody	Officer?	Employers	ask	this	question
to	assess	if	you	have	the	practical	skills	and	mindset	needed	to	maintain	security,	handle	conflict,	and	communicate	effectively	in	a	prison	environment.	You	should	briefly	share	examples	showing	how	you’ve	managed	tense	situations	calmly,	worked	well	with	different	people,	and	followed	strict	rules	or	procedures	accurately.Example:	In	my	previous
roles,	I’ve	consistently	ensured	safe	environments	by	staying	alert	and	following	protocols	closely.	I’m	comfortable	communicating	clearly	and	calmly	with	people	from	all	backgrounds,	which	helps	in	managing	difficult	situations	effectively.	For	example,	in	my	last	job,	I	worked	with	a	diverse	team	where	clear	communication	and	adherence	to
procedures	were	key	to	maintaining	order	and	promoting	cooperation.	Included	in	AI	interview	practice	If	you've	reached	this	far	down	the	page,	you	might	as	well	try	a	mock	interview	28	jobseekers	recently	practiced	Try	it	How	do	you	ensure	that	you	act	ethically	and	with	integrity	in	your	role?	This	interview	question	assesses	your	commitment	to
upholding	the	ethical	standards	essential	for	maintaining	safety	and	fairness	in	a	prison	environment.	You	need	to	explain	how	you	consistently	follow	rules	and	policies,	make	unbiased	decisions	under	pressure,	and	protect	confidentiality	to	demonstrate	integrity	in	your	role.Example:	In	my	role,	I	focus	on	treating	everyone	fairly	and	sticking	closely
to	the	guidelines	in	place.	When	faced	with	tough	decisions,	I	remain	calm	and	impartial,	ensuring	my	actions	are	consistent	and	transparent.	I	also	understand	the	importance	of	confidentiality,	always	handling	sensitive	information	with	care.	For	example,	during	a	past	incident,	I	reported	concerns	promptly	while	respecting	privacy,	which
reinforced	trust	among	both	colleagues	and	inmates.	Included	in	AI	interview	practice	How	would	you	respond	if	an	inmate	became	violent	towards	you	or	another	inmate?	This	interview	question	evaluates	your	ability	to	stay	calm	under	pressure	and	use	appropriate	conflict	resolution	skills	to	ensure	safety.	You	need	to	explain	that	you	would	remain
calm,	follow	protocol	to	de-escalate	the	situation,	and	seek	backup	to	protect	everyone	involved.Example:	If	an	inmate	became	violent,	my	priority	would	be	to	stay	calm	and	maintain	control	of	the	situation.	I’d	use	my	training	to	de-escalate	through	clear	communication	and	assertive	but	non-aggressive	presence.	If	needed,	I’d	call	for	backup	quickly
to	ensure	everyone’s	safety.	Protecting	both	staff	and	other	inmates	is	key,	while	always	following	the	established	protocols	to	resolve	the	issue	safely.	Included	in	AI	interview	practice	What	would	you	do	if	you	were	asked	to	perform	a	task	that	you	felt	was	unsafe?	Questions	like	this	assess	your	judgment	and	commitment	to	safety	in	a	high-risk
environment.	You	need	to	explain	that	you	would	clearly	express	your	concerns	about	the	unsafe	task	and	promptly	report	them	to	a	senior	officer,	seeking	guidance	before	taking	any	action.Example:	If	I	were	asked	to	carry	out	a	task	I	felt	was	unsafe,	I’d	first	pause	to	assess	the	risk	and	consider	any	immediate	hazards.	Then,	I’d	raise	my	concerns
calmly	with	my	supervisor	or	team,	explaining	why	I	believe	the	task	could	cause	harm.	From	there,	I’d	work	together	to	find	a	safer	way	to	complete	the	job,	ensuring	everyone’s	wellbeing	remains	the	top	priority.	Included	in	AI	interview	practice	Tell	me	about	a	time	when	you	had	to	enforce	a	rule	or	policy	that	was	unpopular.	Employers	ask	this
question	to	see	if	you	can	enforce	rules	fairly	and	calmly,	even	when	others	disagree.	You	need	to	explain	how	you	clearly	communicated	the	rule,	managed	any	pushback	professionally,	and	applied	it	consistently	to	everyone	involved.Example:	In	a	previous	role,	I	had	to	enforce	a	new	visitation	policy	that	many	found	restrictive.	I	took	time	to	explain
the	reasons	behind	it	calmly	and	listened	to	concerns.	When	some	visitors	became	upset,	I	stayed	composed	and	reminded	everyone	the	rules	applied	equally	to	all.	It	was	tough,	but	keeping	things	fair	and	consistent	helped	maintain	order	and	respect	throughout.	Included	in	AI	interview	practice	What	steps	would	you	take	if	you	discovered
contraband	in	the	prison?	What	they	want	to	understand	is	how	you	prioritize	safety	and	follow	protocol	when	handling	sensitive	situations.	You	need	to	say	you	would	secure	the	area,	report	the	contraband	to	your	supervisor	immediately,	and	follow	prison	procedures	to	ensure	the	safety	of	staff	and	inmates.Example:	If	I	found	contraband,	I’d	stay
calm	and	ensure	the	item	was	secured	without	alarming	others.	I’d	report	it	immediately	through	the	proper	channels	to	maintain	safety	and	follow	protocol.	For	example,	once	during	training,	we	practiced	discreetly	isolating	prohibited	items	to	prevent	escalation.	It’s	crucial	to	act	quickly	but	thoughtfully	to	protect	both	staff	and	inmates	while
preserving	order.	Included	in	AI	interview	practice	Practice	every	interview	question	with	our	mock	interview	AI	28	jobseekers	recently	practiced	Practice	Now	Describe	a	time	when	you	had	to	rely	on	your	team	to	complete	a	task.	This	interview	question	is	asked	to	assess	your	ability	to	communicate	clearly,	trust	your	team,	and	work	collaboratively
to	achieve	a	common	goal.	In	your	answer,	describe	a	specific	situation	where	you	shared	information,	delegated	tasks	based	on	strengths,	and	together	completed	the	task	successfully.Example:	In	a	previous	role,	we	had	to	complete	a	security	check	in	a	tight	timeframe.	I	coordinated	with	my	colleagues,	sharing	clear	updates	and	listening	to	their
suggestions.	By	trusting	their	expertise	and	supporting	each	other,	we	managed	to	finish	on	time	without	missing	any	details.	It	showed	me	how	important	it	is	to	rely	on	the	team	to	get	things	done	well	and	efficiently.	Included	in	AI	interview	practice	How	do	you	manage	stress	and	maintain	composure	in	high-pressure	situations?	This	interview
question	assesses	your	ability	to	remain	calm	and	effective	during	stressful	incidents,	which	is	crucial	for	maintaining	safety	and	order	in	a	prison	environment.	You	need	to	explain	how	you	stay	focused	under	pressure	by	using	techniques	like	deep	breathing	or	taking	short	breaks,	and	give	an	example	where	you	successfully	managed	a	difficult
situation	through	problem-solving	and	composure.Example:	In	high-pressure	situations,	I	focus	on	staying	calm	by	taking	deep	breaths	and	assessing	the	facts	clearly.	When	things	get	tough,	I	break	problems	down	into	manageable	steps	and	prioritise	what	needs	immediate	attention.	For	example,	during	a	busy	shift,	I	once	diffused	tension	by
listening	carefully	and	staying	composed,	which	helped	prevent	escalation	and	keep	everyone	safe.	This	approach	helps	me	stay	grounded	and	effective	no	matter	the	challenge.	Included	in	AI	interview	practice	How	do	you	handle	conflicts	or	disagreements	with	team	members?	Hiring	managers	ask	this	question	to	see	if	you	can	maintain	teamwork
and	safety	in	a	tense	environment.	You	need	to	say	you	listen	carefully	to	understand	others,	stay	calm	to	resolve	issues	respectfully,	and	take	steps	to	keep	communication	open	and	the	team	united.Example:	When	disagreements	arise,	I	focus	on	really	hearing	everyone’s	point	of	view	before	responding.	Staying	calm	helps	me	address	issues	without
escalating	tension.	For	example,	in	my	previous	role,	I	worked	with	a	colleague	to	find	common	ground	during	a	stressful	shift,	which	helped	us	move	forward	without	affecting	the	team.	I	believe	resolving	conflicts	constructively	keeps	the	team	united	and	focused	on	the	job.	Included	in	AI	interview	practice	Get	30	More	Interview	QuestionsAce	your
next	Prison	Custody	Officer	interview	with	even	more	questions	and	answers	How	to	respond	to	the	silly	questions	where	there's	no	right	answer.


