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To give retail clients financial product advice, you need to provide a Financial Services Guide (FSG) that outlines the services offered, how they operate, payment methods, and conflict of interest disclosures. This guide aims to ensure clients receive good-quality advice by providing enough information for informed decisions. Regulatory Guide 175
Licensing: Financial Product Advisers explains what is required for FSGs, including content, remuneration, and record-keeping obligations.When dealing with potential financial advisers, it's essential to get a written FSG from each person on your list before discussing services. The FSG should explain the adviser's:1. Licensing status2. Customer
complaint handling procedures3. Offered products and services4. Payment methods5. Associations or relationships that could influence their adviceFive key facts to check in a financial services guide are:1. Is the adviser licensed by a licence holder or has an authority to represent them?2. How does the adviser handle customer complaints?3. What
products do they offer, and can they prepare an investment plan for you?4. How is the adviser paid, including any commissions?5. Does the adviser work for or have links with a financial institution?By understanding these facts, clients can make informed decisions about seeking financial advice. FSGs are crucial in Australia's consumer protection
puzzle, especially with updated regulations and a focus on transparency.Transparency in robo-advisers: a shield against predatory practices

Financial services guide (fsg. What is an fsg. What is a financial services guide. Financial services guide meaning. Financial services guide purpose. The financial services guide (fsg) will explain the. Amongst
other things the financial services guide fsg will explain the.
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