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TO: April Todd-Malmlav, Executive Diredor

FROM: Michael Turpin, General Coursel

DATE: Seprember 19,2013

RE: Broker Roster Emall - Incldent Response Detalls

Dn Seprember 12, 2013, MRsure was notified that an emall cobtatining MEsure's
Broker roster was inadvertently sent to a hroker interested in partmering with
MNsure. The raster contained persanal information, Llbcluding names, addees ses,
Heense numbers and social security sumbers, on brokers who filed a notice of Intent
o parter with MMNsure. Immediately wpon nodfication, MNsure activated its
incddent response procedunes. MNsure stalf nmediately fol lowed wp with the

reci plent of the emall and confirmed that the email was deleted and was not further
disseminated or its contents further disd osed. MNsure abtalned written
confirmatian chat the recipbent of the emal had not sought to recelve this data, that
the data was not further disseminated, and that the data was deleted per
instructions from MMNsure s1all. At the comsent of the recipient af the email, MNsure
coordinaed Wit MNIT Services o have MNIT Services stall conduct an in-person
analysis of the computer system of the reciplent of the emaill w ensure that file
evidence was deleted and not further disseminated,

In response to this nddent, the Legal and Compliance Divisbon ks begun
copduding a wnit-by-wnit, works tatlon-by-workistaton data peivacy amd security
complance review to ensure that all apprapeiate pelicies apd procedures are mot
aly in place, but in practice. Finally, MNsure will conduct a poot cause amalysis m
ilentify the Bctors that contributed te this inddent and identily any ather policies
ar proodures that can be implemented to prevent this type of incident from
occuring in the Wure.

Data D sseninated

The email contained data on 15BT individua brokers listed onoa x|r|".|-:l-:|'|-e‘|-:L. Th
initzal Fiport slaled that the ing dent invalved 2300 individ=] broker names, bt
several brokers were listed twice an the spreadsheet foe dual broker and agency
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Harassment, Intimidation, & Bullying Incident Report Form
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ekat sesenitwEDb erehtDIuohS .stnedicuituf gnituf gnitarufNemnemctiwNtignitiw-NtirNtirNtiruNtirNtiru per ehT Evidence as accident scene photos, diagrams, CCTV images and phone calls. To learn more about this, continue reading this article and check out our free samples of accident relatives with students below: More than 10 student accident
registration samples1.a, recrative model of anglehetalhesformato of archivodownload2.a, relatury ARCHESTALHEES FILH ACCIDENT: 43 KBDownload3.a, Student Accident Reporting Universit ScriptaleShouldsManagement: 59 KBDownload4. The report generally refers to an accident or injury that occurred within the campus of the school, but also
can belong to any unusual occurrences related to school or student, especially close to errors. The student accident report must provide a brief but concise description of student injuries / accidents during school hourly or while a student is participating in a sponsored and supervised activity. If an injury or student accident occurs, the person
appropriate at the student's school (main, nurse a € school, teacher, coach, etc.) must complete the relation. How to Compose an Accident & ™ Student Relatério ENT? An accident or incident report needs to include all the essential information about the accident or quasi-accident. Analyze which safety action plans were run to help the person injured.
Analysis and recommendation an in-depth analysis of the causes of the accident and that corrective measures or preventive action plans can be recommended to ensure such an accident does not occur again. Frequently asked is a Document detailing the results of an investigation so a formal complaint is presented or if an incident occurs. The
evidence should be presented to solidify the investigation, as a documented incident report, interview, video, photos, audio tape, e-mail, common school injuries are caused by slips, falls, and trips that would normally happen on a playground, gym class, sports-related activities, or on a school bus.These are statements that address the practice how to
achieve the view 11 and are a fundamental means of ensuring that the agreed values underpin day-to-day decisions and p 3 3.4 KBDownloadWhat Is a Student Accident Report?A Student Accident Report A formal record of the facts related to an incident. Note that this information p be used when an investigation is in progress.III. Schools and
universities constantly defend their health and safety policy for the whole student body. Basically, any incident 3 involves these essential details:First, include the essential details about the student and his parents or respondents. Understanding the import of accident notification will help the administration A determine the root cause of any incident
and implement corrective measures to reduce the risk. Description of the accidentDetermine the sequence of events, if need be, the 3 should be as comprehensive as possible. Make sure you donthave all the essentials covered, what, where, why, when and how. how.
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