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We	have	created	a	secure	Member	Portal	where	you	can	easily	manage	your	account.	You	can	set	up	Auto-Pay	or	make	one-time	payments	through	our	user-friendly	platform.	Additionally,	you	can	chat	live	with	a	Member	Services	Representative	for	assistance.Furthermore,	the	portal	allows	you	to	view	and	download	plan	materials,	update	your
contact	information,	and	access	your	ID	card.	You	can	also	explore	various	tools	and	resources	to	help	you	get	the	most	out	of	your	health	plan	benefits.Our	website	also	features	a	Find	a	Provider	tool	that	enables	you	to	locate	pharmacies	within	our	nationwide	network,	including	preferred	pharmacies	that	may	offer	additional	savings.	Moreover,	we
have	a	comprehensive	Member	Portal	Login	feature	that	allows	you	to	access	all	the	necessary	information	at	your	fingertips.Did	you	know	that	you	can	set	up	premium	payments	in	our	Member	Portal?	There	are	multiple	ways	to	do	so,	including	autopayments	and	Electronic	Funds	Transfer	(EFT).We	understand	that	navigating	health	insurance
plans	can	be	overwhelming,	which	is	why	we	have	created	a	comprehensive	set	of	frequently	asked	questions	and	answers.	You	can	also	watch	this	video	for	some	helpful	tips	on	getting	started	with	your	plan.To	get	the	most	out	of	our	plans,	simply	select	your	state	and	find	your	specific	plan	details.	Our	team	is	passionate	about	serving	our	members
and	helping	you	take	advantage	of	all	your	health	plan	benefits.Using	your	Member	Portal	is	easy	just	log	in	to	access	information	such	as:*	Check	your	coverage	and	plan	details*	Pay	your	premium	and	review	your	billing	summary*	View	your	healthcare	team*	Review	plan	documents*	Review	medical	authorizations*	Review	medical	claims*	Explore
wellness	and	rewardsIf	you	need	assistance	or	have	questions,	don't	hesitate	to	contact	Member	Services	at	877-823-8267	(TTY:	711).	We	are	here	to	help.Additionally,	if	you	have	Medicaid	or	a	Prescription	Drug	plan,	you	may	be	eligible	for	more	benefits	and	savings.	Please	visit	our	website	for	more	information.For	online	access	to	your	plan
information,	simply	log	in	to	the	Member	Portal.	We	also	offer	various	resources	and	guides	to	help	you	make	an	informed	decision	about	Medicare	Advantage	plans.Our	Medicare	Advantage	plans	deliver	additional	benefits	and	daily	support	to	help	you	feel	cared	for.	Benefits	include:*	A	$0	or	low	monthly	plan	premium*	Extra	dental,	vision,	and
hearing	coverage*	Prescription	drug	coverage*	A	Wellcare	Spendables	debit	card	for	everyday	health	expensesBy	choosing	our	plan,	you'll	have	fewer	surprises	when	it	comes	to	healthcare	costs.If	you're	interested	in	learning	more	about	our	plans	or	need	assistance,	please	don't	hesitate	to	call	us	at	877-823-8267	(TTY:	711).Medicare	Advantage	and
Prescription	Drug	Plans,	which	offer	additional	coverage	beyond	Original	Medicare,	are	available	from	Wellcare.	The	company,	a	wholly	owned	subsidiary	of	Centene	Corporation,	provides	culturally	sensitive	healthcare	to	over	1.2	million	Medicare	Advantage	members	and	4.1	million	Prescription	Drug	Plan	members	across	the	US.	Wellcare's	benefits
include	dental,	hearing,	vision	services,	transportation,	telehealth	visits,	wellness	programs,	in-home	support,	and	special	supplemental	benefits	for	chronically	ill	individuals.	The	company	has	a	low-cost	Prescription	Drug	Plan	available,	covering	thousands	of	medications	with	$0	co-pay	on	Tier	1	generics	at	preferred	pharmacies.	Members	have
access	to	a	Member	Service	team,	pharmacy	location	assistance,	and	automatic	mail-order	prescription	refills	through	Express	Scripts	Pharmacy.	For	more	information	or	to	enroll	in	a	plan,	contact	Wellcare	at	844-954-0123	(TTY:	711)	Monday	to	Sunday,	8	am	to	8	pm.	Louisiana	and	Texas	D-SNP	prospective	enrollees	can	visit	their	respective
Medicaid	websites	for	detailed	information	on	benefits.	Enrollment	in	Wellcare's	plans	depends	on	contract	renewal	with	the	state	Medicaid	program.
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