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setneilc	sO	The	culture	of	different	groups,	regions	or	even	countries.	2.	In	contrast,	a	weak	economy	reflects	a	market	in	difficulties	that	is	impacted	by	unemployment	and	for	the	lowest	purchase	purchase	Basic	needs	such	as	food,	water,	and	sleep	are	in	nature	most	pressing,	while	others	are	least	pressing.	Therefore,	cultural	factors	have	a	strong
influence	on	consumer	buying	behavior.	In	this	way,	marketing	activities	could	be	tailored	according	to	different	social	classes.	Reference	Groups	Reference	groups	are	groups	(social	groups,	workgroups,	or	close	friends)	a	consumer	identifies	with	and	may	want	to	join.	Liquid	Assets	Liquid	assets	refer	to	those	assets,	which	can	be	converted	into
cash	quickly	without	any	loss.	Consumer	behavior	refers	to	the	selection,	purchase,	and	consumption	of	goods	and	services	for	the	satisfaction	of	their	wants.	For	example,	if	the	product	is	visible	such	as	dress	or	car,	then	the	influence	of	reference	groups	will	be	high.	For	example,	if	a	woman	works	as	a	finance	manager,	she	plays	two	roles:	finance
manager	and	mother.	It	doesn¢Ã​Â​Ât	just	affect	what	you	buy;	it	affects	how	you	shop.	Cognitive	learning¢Ã​Â​Â	the	consumer	will	apply	his	knowledge	and	skills	to	find	satisfaction	and	a	solution	from	the	product	that	he	buys.	On	the	contrary,	when	the	disposable	income	reduces,	parallelly	the	spending	on	multiple	items	is	also	reduced.	Each	age
stage	has	different	buying	choices	that	differ	from	the	other.	Economic	Factors	Economic	factors	bear	a	significant	influence	on	the	buying	decision	of	a	consumer,	and	they	can	be	on	several	aspects,	as	follows:	Country	Economic	Situation	Consumer	buying	habits	and	decisions	greatly	depend	on	the	economic	situation	of	their	country.	Selective
retention¢Ã​Â​Â	where	people	forget	information	that	contradicts	their	belief,	even	if	it¢Ã​Â​Âs	quite	relevant	to	them.	When	a	nation	is	prosperous,	the	economy	is	strong,	which	leads	to	a	greater	money	supply	in	the	market	and	higher	purchasing	power	for	consumers.	Roles	and	Status	A	role	consists	of	the	activities	that	a	person	is	expected	to
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5)	Where	do	they	buy?	​Ã	Â	​Ã	Â	​Ã	Â4.	Depending	on	these	traits,	marketers	determine	the	consumer	behavior	for	a	particular	product	or	service.	4)	When	do	they	buy?	​Ã	Â	​Ã	Â	​Ã	Â5.	Five	questions	support	any	understanding	of	consumer	behavior:	1)	Who	is	the	market	and	what	is	the	extent	of	their	power	regarding	the	organization?	Selective
distortion¢Ã​Â​Â	the	misinterpretation	of	the	intended	message.	A	person	develops	preferences	from	his	childhood	by	watching	family	buy	products	and	continues	to	buy	the	same	products	even	when	they	grow	up.	up.
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