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How to recover text messages from broken android

Breaking or losing your phone can be troublesome in itself, but losing all of your data can be even worse. But it doesn’t have to be!While most of us are aware of this these days, text messages are items that are often not backed up. Unfortunately, depending on your settings, your phone might not automatically save images you receive via text.
Thereby, when you lose or break your Samsung phone, you might lose some important items.This guide will help you restore SMS on broken Samsung galaxy S7/S6/S5/54 versions. These steps should work for other Samsung devices too, however, I'd also recommend looking at our general Android text message recovery guide.Things to Do
First....Before getting started, it’s important to find out what damage your phone has. If your phone is working, and you can connect it to your computer, then D-Back for Android (below) will be your best method. Alongside recovering messages, it helps recover all other files too such as images, videos, WhatsApp messages, etc.If the issue is only a
broken screen, then the Samsung Find My Phone application is a good alternative to recovering messages from your Samsung Galaxy. Unfortunately, it does have a number of prerequisites that you might not meet.Part 1: Recover Deleted Text Messages from a Broken Samsung Device with 1 ClickThe quickest and easiest way to recover data from
your Samsung phone is by using iMyFone Android Data Recovery tool. It’s extremely simple to recover your SMS with this tool, and you’ll just need to follow the steps below. (You will need access to a PC running Windows 7 or higher).1,000,000 DownloadsWhat Are The Main Features of D-Back for Android? Offer 3 smart modes to recover your lost
texts.Recover your deleted text messages without backup.Preview and selectively recover your deleted texts.Applicable to forgotten password, virus-attacked, crack screen, and system crash Android phones.Regardless of whether you have a rooted or unrooted Android device, D-Back works.Suit for anyone with its easy-to-use interface.Download
NowSteps to Extract Text Messages From Samsung Step 1. Download the D-Back (Android) software to your Windows PC. Once downloaded, follow the step-by-step instructions to install it.Step 2. Click “Broken Android Data Extraction”.Step 3. Select the model of the Samsung Galaxy phone you’re looking to extract text messages from. This will
allow the software to download the data package that will help it interface correctly with your phone and recover your data.Step 4. Connect your Galaxy phone to the computer and follow the instructions to put it into downloading mode.Step 5. Select “Messages” from the options on the screen and start the scan (you can, of course, select additional
data types to recover if you’'d like).Step 6. Click “Recover” to save their information to the computer.a. D-Back will automatically look for text messages on your phone.b. Once it’s finished, you’ll be able to preview messages.c. If you're looking for a specific message, you can use the Search option to search for the sender or content of the message, you
can then recover only these messages by selecting them individually.d. If you’d like you can also download all of the recovered messages. You’ll be able to save them in CSV, HTML, or VCF format. CSV is the most user friendly, as you're able to open this in Excel (or similar).Part 2: Recover SMS from Broken Samsung via “Find My Mobile”Like all
major phone makers, Samsung has its own application that can help you with a lost phone. Theirs is called “Find My Mobile”, and it comes automatically installed with all new Samsung Galaxy devices.This method is great if you have a broken screen, but your phone needs to meet all of the following criteria:Find My Mobile is installed on your
phone.It will need to be connected to the internet.You have a registered Samsung account.Unfortunately, if your phone/ account doesn’t meet all of the above criteria, then this method won’t help you out.To recover text messages from your Samsung using Find My Mobile, follow these easy steps:Go to Samsung Find My Mobile, and log in using your
credentials.Once you’re logged in, you’ll have access to a range of actions.Select “Unlock My Screen”.Now use your cable to connect your phone to your computer.Once connected, you can use your File Manager to explore your device, and it’s contentsWhile this method is easy, you do need to meet a lot of requirements, and when downloading the
documents, you’ll also need to know where to look on your phones internal memory (or SD card).Alongside the Find My Phone application, you could also try the Samsung Smart Switch application. While intended as a method to transfer data to your new phone, it also backs up all of your data. Therefore, if you’ve made a backup using it, then you can
now restore this.Part 3: Retrieve Broken Samsung Messages from Your Phone CarrierYou might not be aware of this scary fact, but many phone carries keep copies of your text messages (as well as your calls lists). Therefore, if what you're trying to restore is really important, and you have absolutely no access to your phone, you can contact your
phone carrier.Some phone carriers, such as AT&T have an option for this in your account overview, but with other service providers you may need to contact their customer service department. Depending on the terms and conditions of your contract they may also charge an additional fee for providing you with this data.This method also depends on
the country where you live. In some countries, due to privacy laws, keeping logs of your text messages might be illegal. However, I'd still recommend talking to your service provider, as asking a quick question is probably quicker than researching the privacy and logging laws in your country.Part 4: DIY Tips: Repair a Broken Samsung Devicelf you're
reading this guide because your phone is broken, here are some simple tips that can help you repair your device. iMyFone provides this information on an as is basis and we can’t be held responsible for any damages if you try to repair your device.Use the right tools and accessories. Each device is assembled differently and needs specific
tools.Identify the issue at hand. Some parts, such as a broken screen, are easier to fix than others.If your phone is still under warranty or you have insurance then utilise that as it’s cheaper and easier. Not to mention that you’ll get a brand new phone.Know how to fix firmware/ software errors on your phone, and do a general restore if something
doesn’t work.Your Android SMS, Protected for GoodHopefully, this guide has helped you recover missing messages from your broken Samsung phone. Have a look at our related articles below to see if there are any other issues that D-Back for Android can help you with.Download Now Summary: If your phone's screen is broken and locked up, it's a
big trouble for you. You're sure you want to extract the SMS and other data from your Android phone. What would you do? Please rest assured that Android data recovery will certainly help you Recover SMS/Text Message from Broken Android! You May Like: How to Fully Backup of Android Phone With/Without Root How to Recover SMS/Text
Message from Android with Black Screen We always encounter a lot of trouble when we use Android phone. The broken screen is the biggest trouble, because the broken screen means that the screen of the cell phone doesn't respond, we can't enter the mobile phone system, so many things in the phone can't be extracted. SMS is a very important
data in our cell phone. There are also many important information stored in SMS. Once we can't enter the mobile phone system, it means we can't see SMS or get the information we need. So, what's the best software recommendation to help us to solve this big problem? Directly Retrieve Text Messages from Broken Android Device Broken Android
data Extraction, which is a professional data recovery program, to help you retrieve from the broken Android SMS, such as your Android device stuck in black / broken screen, suffered water damage, can not enter the system, can not be used on the touch screen. In addition to SMS, the program also supports restoring deleted or lost contacts,
pictures, call logs, WhatsApp chat records, calendars, etc., whether they are stored in external SD cards or internal memory. Note: This software can’t fix the other device to normal like HTC, Motorola, LG, Sony, Huawei, ZTE, Google Nexus, Google Pixel, ZTE, Xiaomi, Sharp, Windows phone, except the bricked Samsung(Galaxy S6/S5/S4, Galaxy Note
5/Note 4/Note 3, Tab Pro 10.1). First, download the trial version of the Broken data extraction for free, then follow the data extraction steps below to try : Before recovering SMS from your broken screen Android phone, you need to make sure your Android phone can be recognized by your computer and has at least 20% battery. Now let’s begin to
recover SMS from broken screen Android phone. Method 1: Recover Data from Broken Android via Android Data Extraction 1 Launch Program Download, install and launch this software on your computer. Then connect android phone to the computer with USB cable. And choose Broken Android Phone Data Extraction on the interface. 2 Select Mode
Choose which situation that your device is in and click the Start button to move on. Then select the device name and device model correctly and click Confirm. 3 Scan Data Follow the on-screen instruction to enter Download Mode: power off the phone - press and hold the Volume Down + Home + Power button together - press the Volume Up button,
and then click the Start button to start the scanning process. 4 Recover Data The program will start to download the matching recovery package and repair the Android system and then lead you to the recovery interface that you are able to extract the data on your device. Preview and mark the items you want to recover and click Recover to save
them to your computer. With the help of this software, you can get Android photos off a frozen phone, recover data from dead phone and so on. Why not get it on your PC now? Method 2: Recover Lost Data from Broken Android with USB Cable Screem-broken Android phone is one of the most common cases we can see among Android user. In such a
case, part of the screen doesn't repond to finger touches, so you can't do backup operation on the phone. However, you can recover the data from the phone with a USB cable. Step 1: Carefully, attach your USB data cable with your Android Smartphone and connect it to your PC. Step 2 : Wait until your PC installs necessary drivers and show your
smartphone as a new driver. Step 3 : Open My Computer and find the name of your Android smartphone. connect Android to PC. Step 4 : Double click on your smartphone name and here you can find all the multimedia files and documents are stored in your internal and external memory. Step 5 : Select all the items that you want to restore and copy
them. Now go to your computer driver and paste the file in your desired location. However, this method can only recover multimedia and documents files. Text messages, contacts, notes, call logs, can't be retrieved using this method. Related Articles There are several ways that people could break their phones. They range from simple accidents to
outrageous freak accidents that make history. Some of these accidents that can break your Android device happen more than others. Let's look at the top three most popular ways to break your phone. 1.Dropping your device We all know this one; almost everyone has a broken phone in this way. It is estimated that 30% of all broken phones happen
because of simply dropping the phone. What is surprising, however, is that sometimes people drop phones when they try to toss the phone to a friend across the room. 2.Water Water is another way that phones get destroyed. A lot of times, your phone can fall into the bath or toilet. With water, however, there is a slight chance that you could save your
phone if you dry it out fast enough. Water is responsible for 18% of all broken phones. 3.0ther There are several other unusual ways to break your phone, and they all fall in the other category. They include things like sink-hole, your phone falling from roller coaster rides. Believe it or not, they happen a lot more often than you think. When one of
these situations happens, the worst thing is not the phone is broken, but we are unable to access the precious data, such as contacts, text messages, and more that have been stored in the phone memory, anymore. Fortunately, now we have Dr.Fone - Data Recovery, which can help us to recover SMS messages from broken Android phones. Let's see
how it works. World's 1st data retrieval software for broken Android devices. It can also be used to recover data from broken devices or devices that are damaged in any other way, such as those stuck in a reboot loop. Highest retrieval rate in the industry. Recover photos, videos, contacts, messages, call logs, and more. Compatible with Samsung
Galaxy devices. 3981454 people have downloaded it Before doing anything else, have a look at the primary window of Dr.Fone. Step 1. Run Dr.Fone - Data Recovery Firstly, install and run the program on your computer, connect your broken Android device to the computer with a USB cable. After that, select "Data Recovery" and then goes to Recover
from a broken phone. Then choose the file type "Messaging" to recover text messages from a broken Android phone. Obviously, Dr.Fone - Data Recovery can also support to recover other data types, such as Contacts, Call history, WhatsApp messages & attachments, Gallery, Audio, and more. Note: When recovering data from broken Android, the
software temporarily supports only devices earlier than Android 8.0, or it must be rooted. Step 2. Select Fault Types In the below window, one is "Touch doesn't work or cannot access the phone", and the other is "Black/broken screen". Select the second one since we'd like to recover text messages from broken Android. Then it will lead you to the
next step. Then, select the correct Device Name and Device Model for your broken Android phone. What you need to do after the data analysis is to scan your broken Android device to find the deleted messages. First, you need to click the "Allow" button appearing on the screen of your broken Android after the data analysis. When the "Allow" button
disappears, click the "Start" button on the program's window to let it scan your broken Android. Step 3. Enter Download Mode Now, you can follow the instructions on the below window to get your Android phone into the Download Mode. * Power off the phone. * Press and hold Volume "-", "Home" and "Power" button on the phone. * Press the
"Volume +" button to enter download mode. Step 4. Analyze Broken Phone Then Dr.Fone analyzes your Android device automatically. Step 5. Preview and Recover Text Messages The analysis and scan process will cost you some time. When deleted and undeleted messages have been scanned, it will present you with a note. Then you can begin to
preview and check those messages in detail. Choose those you want and click "Recover" to save them on your computer with one click. Moreover, you also can preview and recover contacts, photos, and video (no preview) here, and recover them to your computer if you have a need. As to the messages and contacts, they're not only those recently
deleted from your device but also those currently existing on your broken Android device. You can use the button on the top: Only display deleted items to separate them. Of course, you can distinguish them by colors. Congratulations! You have recovered SMS messages from your broken Android phone, and they have been saved on your computer.
Warm tips: Take good care of your phone and remember to back up your data as often as possible. Erase your private data on your broken phone if you don't want to use it anymore. SafeEraser can permanently erase your Android & iPhone and protect your private information when selling, recycling, or donating your old device. Start Download
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